
Surrey First Aid Training 
 
Austen House, Station View, Guildford, Surrey, GU1 4AR 
Tel: 01483 238 268  Email: enquiries@surreyfirstaid.com 
www.surreyfirstaid.com 
 

Early Years Settings 
 
The following information is provided to assist with you with your due diligence 
process and includes an assessment of criteria, and guidance on the suitability of our 
training courses to match your needs: 
 

• Our Company was founded in 2000 by our Company Director, Jane Pearce BA 
Hons Post Compulsory Education & Training, Greenwich University, London 

 
• Surrey First Aid Training Ltd is a Private Limited Company Number: 6150189 

 
• VAT Registration number: 928 2799 74 

 
• Surrey First Aid Training Ltd is registered with the Information 

Commissioner’s Office and complies with the Data Protection Act 1998 and 
May 2018 

 
• Professional Indemnity Insurance underwritten by Zurich: cover up to 

£6,000,000. 
 

• Our course certificates and documents are sent via email PDF which allows 

copies to be easily up loaded during an Audit of Practice. 
 

• The course content of our full 2 day Paediatric First Aid (PFA) training course 
and content of our 1 day Emergency Paediatric First Aid training course 
covers the legal requirements as set out in the Early Years Foundation Stage 
(EYFS) Statutory Framework. 

 
• Our Paediatric First Aid (PFA) training courses cover the course content as of 

St John Ambulance and Red Cross and certificates are valid for three years. 
 

• Our Emergency PFA course is undertaken face to face and lasts for 6 hours 

(excluding breaks) and covers the following content: 
o Assessing an emergency situation and prioritising what action to take. 
o Managing a baby or child who is unresponsive and breathing 

normally/not breathing normally. 
o Managing a baby or child who is having a seizure. 
o Managing a baby or child who is choking. 
o Managing a baby or child who is bleeding and suffering from shock. 

 
• Our full PFA course lasts for 12 hours (excluding breaks) and covers the 

following content: 
o Assessing an emergency situation and prioritising what action to take. 
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o Managing a baby or child who is unresponsive and breathing 
normally/not breathing normally. 

o Managing a baby or child who is having a seizure. 
o Managing a baby or child who is choking. 
o Managing a baby or child who is bleeding and suffering from shock. 
o Managing a baby or child who is suffering from anaphylactic shock. 
o Managing a baby or child who has had an electric shock. 
o Managing a baby or child who has burns or scalds. 
o Managing a baby or child who has a suspected fracture. 
o Managing a baby or child with a head, neck or back injury. 
o Managing a baby or child who is suspected of being poisoned. 
o Managing a baby or child with a foreign body in eyes, ears or nose. 
o Managing a baby or child with an eye injury. 
o Managing a baby or child with a bite or sting. 
o Managing a baby or child who is suffering from the effects or extreme 

heat or cold. 
o Managing a baby or child having a diabetic emergency, asthma attack, 

allergic reaction, meningitis or febrile convulsion. 
o Understand the role and responsibilities of the Paediatric First Aider, 

including appropriate contents of a first aid box and the need for 
recording accidents and incidents. 

 
• We can offer the two day PFA training face to face as recommended by 

Ofsted, but where this is not possible we can offer the two day PFA training 
course as a combination of proportionate ‘blended’ online/practical provision. 
‘Day One’ is practical based and allows the trainer to check ability and assess 
students’ breadth of understanding through both theory and practical 
assessment before completing ‘Day Two’ online. At the end of ‘Day One’ the 
trainer will be able to provide a ‘Pass’ or ‘Fail’ assessment, with appropriate 
feedback to the student and their employer. Knowledge of the theory of first 
aid is assessed at the end of ‘Day Two’. 

 
• Our PFA training courses are delivered by an appropriately qualified and 

experienced PFA training instructor. All of our trainers are experts in their 
fields; from the medical profession, the fire services and the childcare 
industry. 

 
• Our Paediatric First Aid trainers all hold the required teaching qualification, 

insurance and DBS check which is required at the time of recruitment. 
 

• All of our trainers are able to competently assess a student’s understanding of 

theory and practical techniques. 
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• Our PFA training course meet the requirements of OFSTED and we are the 
chosen Paediatric and Emergency PFA training provider for Achieving for 
Children, formerly London Borough of Richmond and Royal Borough of 
Kingston. 

 
• Since 2000 we have trained thousands of people in first aid and health and 

safety training, and have gathered a wide range of customer testimonials. 
http://www.surreyfirstaid.com/about-us/testimonials.html 
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